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NorthStar Offers In-School Consolidation via the Internet

With Stafford Loan interest rates expected to rise
by almost 2 percent, many of NorthStar’s school
partners raised the concern that, unlike Direct Loan
students, their students would not be able to take
advantage of the current low interest rate by
consolidating while in school.  “After listening to
the financial aid directors’ thoughts, we researched
ways to  help their FFELP students benefit from the
low rate,” says Taige Thornton, chief executive
officer and president of NorthStar. “As a result, we
are pleased to offer an in-school consolidation loan.”

Students who have NorthStar’s T.H.E. Stafford
Loans or who use multiple federal lenders have a
limited opportunity to lock in a rate based on the
pre-July 1, 2005 interest rates. Students must
complete the in-school consolidation loan
application process detailed on our Web site at
www.northstar.org/consolidation/inschool.aspx.

The process consists of four simple steps, which
are presented in an online tutorial and a handy
printable checklist.

“Given the feedback we have received from
schools, students and other Loan Verification

Centers, it would appear that NorthStar is several
weeks ahead of the industry in offering the benefit,”
says Thornton.

Based on federal guidelines (click here to view Dear
Colleague publication GEN-05-08), a student has the

ability to request that his
or her loans be put into
repayment status prior to
graduation. Once the
loans are in repayment,
knowing the student is
enrolled at least half time,
the lender is able to place
the student’s loans in an
in-school deferment. With
the loans in deferment, the
student is eligible to
consolidate those loans
and receive the historically
low, pre-July fixed rate. 

The in-school deferment status continues on this
consolidation loan. While in deferment, the federal
government continues to pay the subsidized interest.
No payments are due during a deferment.

It is important for students to recognize that some
lenders may have benefits that will not be delivered if
their Stafford Loan is consolidated while in school. With
NorthStar, students received their Stafford Loan zero fee
benefit up front, and consolidating will not impact that
benefit.  Additionally, deferments or forbearance will not
harm availability of NorthStar’s repayment benefit —
T.H.E. Repayment Bonus. 

To be eligible for in-school consolidation with T.H.E.,
a student must:

– Have existing T.H.E. loans or multiple federal
lenders 

– Be enrolled in school 
– Continue attending school at least half time

past June 30, 2005.  

Students graduating June 30, 2005 are also eligible. 
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Students can lock in an in-school rate 
as low as 2.875%.

IT’S ALL ONLINE
– Step-by-step process
– FAQ
– Checklist
– Downloadable forms
– Consolidation

calculator
– Program details

presentation
– Application process

tutorial

www.northstar.org/consolidation/inschool.aspx

Act Now Consolidation Guarantee Continues — Click to view postcards sent to spring graduates
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Keeping a Smile
on Your Face
NorthStar believes a properly
trained and experienced
customer service representative
is the most valuable asset an

organization has to service its customers. As the
summer processing season fast approaches,
NorthStar is set to offer the best service. 

Lisa Schoonover, chief operating officer, says, “We
have appropriately staffed our customer service
center and do not see any need to outsource
inbound or outbound calls to a domestic or
overseas call center.”

We also invest in the tools and technology that
will guarantee the highest service level for
schools and students, she says. An added feature
to our telephone system helps monitor and
evaluate our customer service experts.
Schoonover says, “This is really going to be a
great coaching and training tool.”

So long “John Hancock.”
Hello e-sign for private loans!

Electronic signature (e-sign) for private loans is
working great! Since we began e-sign in mid-February,
1179 out of 1301 borrowers (who entered applications
with references) have successfully e-signed their
applications — that’s nearly 94 percent.

In order to e-sign a private loan,
an application — complete with
references — must be entered first.
If a borrower has an application
without references, he or she can
add them online or by phone and
log in later to do the e-sign.

Sometimes the system is unable to authenticate an
applicant. A common problem is the individual’s name
not matching the social security number. Applicants who
recently changed their name (e.g. marriage) won’t likely
match against the database used to validate their
information. A name mismatch can also occur if the
applicant enters inconsistent names,
such as Bob instead of Robert. You can
assist your students by informing them
to always enter their legal name.

Applicants needing an alternative to e-sign can
download and print a paper promissory note, sign it
and mail it to our processing center.
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If you are not familiar with electronic signatures, please give
us a call and we will help answer any questions.

Coming soon ...
44A presentation will be available on our Web site for

schools and students to preview how e-sign works.
44We will also post commonly asked questions and answers

to help explain your options.
l  l

E-sign

SINCE FEBRUARY,
36% OF PRIVATE
PROMISSORY
NOTES HAVE
BEEN E-SIGNED.
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to Assistant Vice President of Operations.

Lisa Parker has contributed to the student loan
industry for nearly 20 years and was one of the
original NorthStar Guarantee employees in 1991.

At NorthStar, Parker says she has found a
wonderful family of coworkers. “NorthStar is
always an exciting place to be,” she says.“We have
continuously experienced positive growth, and I
look forward to being part of that growth.”

Congratulations!
Lisa Parker has been promoted

                             



NorthStar’s annual re-tooling
process is winding down and many
great ideas have been implemented
to improve processes.

Teams presented their concepts and
accomplishments to the organization
in a recent meeting. Here’s a sample
of the enhancements:

44 Instant credit for private and PLUS loans
44Private loan e-signature
44Modified borrower-initiated application screens to

more clearly explain the process and what’s next
44Additional Intranet tools for employees
44Changes to support 2005-06 private loan terms
44 Increased automation to loan consolidation
44Steps toward standardizing our brand

?
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DID YOU KNOW

? We added a new calculator to our Web site. By
entering three figures, the Simple Loan Payment

Calculator will estimate the monthly payment and total
cost of the loan. Click here to try it.

? After reviewing our correspondence, we’ve
added a personal touch to our letters — a

genuine thank you to the borrower for selecting us
as his or her lender. 

Re-Tooling Results in Tweaks

l  l

Credit, Credit &
More Credit
Instant Credit
Now we provide instant credit decisions for all
credit-based loan applications initiated through
our Web-based process.
44Medical Residency & Relocation Loan
44Bar Preparation Loan
44PLUS
44T.H.E. Private Loan

Credit Reporting Agencies
Have you or your students ever wondered which
credit reporting agency we will access to evaluate
credit for a private or PLUS loan? Visitors to our
Web site have the option to see which agency we
will most likely request their credit report from —
just by entering their ZIP code.

On the same Web page, we include helpful
information about credit scores and how lenders
use them.

Building Sound Credit
Our debt management team is finalizing a new
educational pamphlet about credit and student
loans. This resource helps borrowers explore
their funding options and learn how to monitor
their credit information.
Titled “Building Sound
Credit,” it includes
important Web links
and  phone numbers.

Note: This will replace the brochure titled “Understanding
the Key Ingredients to Successfully Manage Your Student
Loans & Sound Credit Management.”

LOOK FOR MORE
ABOUT THIS IN THE
NEXT NEWSLETTER.

l  l
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Dedicated Dedicated 
FAO Hotlines Student Hotlines

888-843-0002 Medical 888-843-0004

888-843-3097 Law/MBA 888-843-3095

888-291-1772 MN Private 800-333-3110
Colleges 

800-366-0603 Graduate/ 800-366-0604
Undergraduate 

866-562-6672 Consolidation 866-562-6672

PLUS 866-356-7587

Fax: E-mail:
1-888-843-3099 service@northstar.org

www.northstar.org

Loan Processing Address: Overnight Deliveries:
P.O. Box 64722 444 Cedar Street 
St. Paul, MN 55164-0722 Suite 550

St. Paul, MN 55101

NorthStar’s offices will be closed in observance of the
following holidays:

Monday, May 30 – Memorial Day

Monday, July 4 – Independence Day

Monday, Sept. 5 – Labor Day

Thursday, Nov. 24 & Friday, Nov. 25 – Thanksgiving

Friday, Dec. 23 & Monday, Dec. 26 – Christmas

Friday, Dec. 30 – New Year’s Eve

Disbursements are not impacted  — our holiday tables prevent
disbursements from being scheduled on designated holidays. Our
Web site and online origination system remain accessible during
holiday hours.

Contact Us:

© 2005 NorthStar Education Finance, Inc.  All rights reserved.
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Holidays:

IT ALL ADDS UP
Since 2001,

NorthStar has
credited more

than $12.4 million
to repayment

borrowers’
accounts.

As a result of zero
fees, NorthStar 
borrowers have
received an extra
$105 million in 
loan proceeds
compared to 
other lenders

Monthly T.H.E. 
Repayment
Bonus

Borrower 
Benefits

We now post this figure, with the total
dollar amount of savings (also noted
above), on our Internet home page.
Those that did not receive a bonus were
likely 60 days or more past due as of April
30. Remember, if these non-recipients
bring their accounts current by the end
of May, they will begin receiving their
bonuses again.

Reminder: You can request a report
specific to your school that shows the
percentage of your students that
received the T.H.E. Repayment Bonus in 
a given month. 

96%
In May, 96.14% of
borrowers in repayment
received the T.H.E.
Repayment Bonus.

          


